BEMREN £41+E £ RE—OF 295
Commerce & Management Quarterly, Vol.26, No.3, pp.295~327(2025)

REESEIEE — LR
L= PRE RS

FROM CONCEPT TO PRACTICE - CHALLENGES AND
OPPORTUNITIES FOR GREEN RESTAURANTS IN HUALIEN

BREHE
BEB R BB R T B 2 B N

Hwang-Yeh Chen
Assistant Professor, Department of Business Management,

Tzu Chi University

HE

T 3 <2 BR AR (L B SR ot BB HY PR - &k (08 B Ol AR IR 0 A0 S L R A Y 4K 8

o R BEUCEEI N EE#E - DICENE =R G e BB HEEHRTEES - BEE
FEH S E S - MASENEUT O BRE ) SRR EREEE - BIE
PRi& ~ GO LR ~ GETEEUKELE I AEE - 2FsHEEGOERES -
SERBUT 0 R BEEEGOBREAAEE - AR A AR - RN A
NEIR ~ MHBEYE -~ TSRS A HE B T PR - AU se ek g B v B s b i P
Z o SRR - ¥R T EREIER ) HETER - FHGREORE > HHRERFEK
ERE > DRI GO F I BB ERE S - IEWTFESS R a] {F Ry b/ N RS 2 BB HE B
GEOIRBRZ2FRE -

BASET * GROOEEE - GROBREERVE - GOOME - KEEM

CEEEE o ik fCEERGATE T T 67 5% - BEEE ¢ (03)857-2677#33177
E-mail : hyjchen@gms.tcu.edu.tw



296 BEMEREN B4+E £ZH RE—NOF

ABSTRACT

Green restaurants, which emphasize environmentally friendly and health-conscious
practices, have become a key trend in the food and beverage industry’s response to climate
change. This study examines three vegetarian restaurants in Hualien, Taiwan, using a case
study approach that incorporates in-depth interviews and field observations. The “Green-
Friendly Restaurant Evaluation Indicators” developed by the Kaohsiung City Government
were applied to assess five dimensions: Energy saving, environmental protection, green and
safe food, green actions, and sustainable management. All three restaurants met the basic
standards for green certification. However, they continue to face challenges such as limited
staffing, financial constraints, small market scale, and insufficient brand visibility. The
study recommends strategies including strengthening brand identity, utilizing social media,
adopting farm-to-table practices, pursuing green certification, and targeting younger
consumers. The findings provide useful insights for small businesses and policymakers
seeking to support sustainable dining and promote the development of green restaurant

practices.

Keywords: Green Restaurant, Green Restaurant Assessment, Green Consumption,
Sustainable Food
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